TERMS AND CONDITIONS OF TRADING

Al and any business undertaken by the Company for the Customeris made on the following terms and conditions {"the Contract Terms™):
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General

ti] Unless other ferms are accepted in writing by the (ompany, the Contract Terms shail apply to the exclusion of alf prior, representations, understandings and arrangements and all conditions and wartanties [written o7 oral, express or
implied} and other representations {contractual or ptherwise): .
(i} whather ar not arising under Statute, by Implication of law or by custom or usage; and
{§)  whether or not endorsed or defivered with or referred to in any order oy other document defivered by the Customer o the Company with respect to the supply of Goods or Services;

{ii} The Company may atter these Contract Tenns on 3§ days notice.

fii} I these Contract Teems, headings are for convenience only and do not affect thelr interpretation.

Definitions
“Lompany” shalt mean Tasmanian Freight Services Pty Lid {ACN 009 546 838} and where the context admits, indudes its employess, servants, agents, subsidiaries and/or associated entitles,
“Castomer” shal mean the shipper {consignor), the recelver (cansignee), the pwner of the Goods, the bailer of the Goods or the person for whom any of the Services are performed.

“Faree Majeure” means an act of God or lightning, fire, earthquakes, storm, Tlood, explosion, war, act of terrorfsm, unavailability or defay in avaifability of Goods, equipment, rnaterials o7 transport, labour dispute or any other cause whether of
the kind specifically enumerated or otherwise which is not within controi of the {ompany.

“Goods” shall mean the chattels,articles or things tendered for carriage or bailment of other services by the Customer and shall indude the container or containess, unit load devices or other packagiag containing the same and any pafietor
paliets delivered with the same to the Company or to a Subcontractor.

“Sarvites” shall mean the storage / warehousing, carriage, transport, movement, handfing and / o7 any other service performed or arranged by the Company for the Customer.

“Dangeraws gaods” shall mean such of the Goods as shall e, or hecome, in fact or at faw nexdous, dangerous, hazardous, explosive, radioactive, inflammable or capable by their natute of causing damage o7 injury to other goods of to any
person of animal or to any thing on or in which those goods ave carried, handied or stored.

“Valuables” shall mean buffian, toins, precious stones, jewellery, antiques, works of art or the like and electronic and computer equipment with a value in excess of $20,060.

“Perishable goods” shall mean such of the Goods as shall be i fact or law lizble to deteriorate in quality and / or value and shall indlude, but not be fimited to, fruits, vegetables, dalry products, meat, and any other natural produce.

“Subcontractors” shall mean and indude:

{i) any person with whom the Lompany may arange to effect any Services in respect of the Goods which are the subject of these Contract Terms;
{ii} any person which is now a hereafter a servant, agent, employee or independent contractor of any of the persons or entities referred to in {i} above; and
{id)  any other person {pther than the (ompany) by whom the Services or any pavt thereof are arranged, performed or undertaken

Words importing the singular include the plural and vice versa, words importing any gender include all genders and words importing a person include firm and corporation where appropriate,

Mot a Common Carrier

The Company is not a common carrier and accepts no liability as such. The Company reserves the right to yefuse at s sole discretion the carrtage of the Goods for any Customer or any other Services whether before ar after the carriage or the
Services have commenced and further reserves the rght to epen and inspect all Goods at its discretion and at the Customer’s expense,

Right to Subcontract

Subiect to and in accordance with these Contract Terms, the Corapany has a ight tp and the (astomer hereby employs and authorises the Company, a5 agent of the Customer to contyact eitherin s own name orin the Customer’s name with
any Subontracior and employs and suthorises any Subrontractor to subcontract with any other Subconttactor, for the performance of any Services to be performed or arranged by the Company pursuant to, or andilary 1 these Contract Terms,
Ay such comtract may be imatle on any tenms of contract whatsoever used Dy the Subcontractor with whom the Compary and the Subcontractor may contract for such Services induding In every case terms which may imit or exclude fiability in
respett of the Services any term whereby the Subcontractor may employ any person for performance of the Servites,

Mo Claims Against Subcontraciors

The Customer undertakes that no dairm or alfegations shall be mate against any Subtontractors {other than the Company} or other party who may be vicariously liable for the acts or omissions of such Subcontractor which fmposes or attempts
to impose upon any such party any Hahifity whatsoever in connection with the Goods whether or net arlsing out of negligence on the part of such party and i any such daim or allegation should nevertheless be made to indemnify the (ompany
anainst all consequentes thereof. Without prejudice to the foregoing, every such party shall Bave the benefit of all provisions herein benefiting the Company as if such provisions were expressly for its henefit, and in entering inte this contradi,
the (ompany, to the extent of these provisions, does sa not only on its pwn behalf, but also as agent and tustee for such parties.

Quotation and Orders

{it Unless previausty withdrawn hy the Company a¢ any time, 2 quotation is open Tor acceptance for 30 days from the date of the quetation efter which time itwilt lapse. The quotation {and any Customer’s arder} s subject 1o wifiten

confirmation by the Company on receipt of the Custamer’s order.
{8 i there s any inconsistence hetween the quetation and the Contract Terms, then the Contract Terms will apply.

Prices

The prices charged will be those ruling at the date the Company undertakes the Services for the Customer, The price fist and quotations are notan offer. All prices are subject to change witheut notice. All prices for the supply of the Services are
GST exclusive,

Company may pay duties and expenses

The Customer aathorises the Company, but with no obligation on the pafé of the Company, ta pay any duties, taxes, finposts, outlays or charges at any port or place in respect of the Goads and the Customer shall be liable for the refmbursement of such
disbuzsements and Jor the payment of any fine, expense, loss or damage incurred by the Campany in connection therewith.
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Payment of Fees and Charges

it Tae Customer shall pay the Company for all fees rendered and any charges it incuss for any reason in respect of the Services performed. This includes the payment of fees and charges which the (ompany is advised or agrees wifl be
paid by a third party which then fails to so pay, Such fees and chiarges shall be deemed fully eamed as soon as the Gonds are foaded and dispatched from the Customer's premises or otherwise defivered by the Customer to the Company
and shall be immediately pavable and non-refundable.

{ift The Custommer agrees that it shall not defer or withhold payment or deduct any emourt From the sccount of the Company by reason of any daim it alleges against the Company,

{if)  Paymentis to he made in full within 30 days from the date of the Company’s consignment note / invoice unless atherwise agreed in writing save and except that in the event that the Customer does net have a credit account with the
Company, the Company may require payment 1 be made prior to defivery of the Goods.

) inthe event of a defaett by the Customer in refation to clause 9(i), it debt recovery costs including legal costs on a solichtor / clent basis and disbursements and any mercantile agents’ costs charged to the Company wil be part of the
indehtedness of the Customer to the (ompany.

& Without prejudice to any other remedy of the Company, the Company may charge the Customer on any overdue accounts by way of liquidated damages a default charge caloulated by the application of dafly inferest at a rate that s 3%
above the prevailing (BA bank prime rate from the due date for payment until the data that the total sum due to the Company is paid in full.

(ol Allpayments are fo be made on or befors the due date as a condition precedent for future defiveries and/or the provision of the Services under the Contract Terms or any other contract,

Certificate
A certificate signed by an officer of the Company wil be prima facie evidence of the Customer’s liability to the Company for the amount specified in the certificate.

Lien

{a} The Company shall have a particular and general lien on the Goods of the Customer and on any documents refating thereto and on any other Geods of the Customer which are i, or may come Into, the passession of the Cc»mpany orany
documents ralating thereto for afl sums payable by the Customer to the Company.

B} Where the debt remains unsatisfied for a period of fourteen {14} days from the date on which the (ompany gives notice of the exarcise of lien to the Customer (or owner), the Comaany shalf have the right 10 sell any such Geeds er
docusments by public auction or private teaty witheut further notice to the Customer and without being liable to any persan for any loss or damage theseby caused.

(e} The Company may apply any such proceads realised from such sale toward satisfaction of any funds owing and af proper charges and expenses in refation o the ewercise of the lien and the sale of Goods. The Company shall remit any
surplus proceeds to the Customer.

No Responsibilities for Valuables, Dangerous Goods, Perishable Goods, Livestock eic

fa} Except as agreed i wiiting, the Company will not accept Yaluables, Dangerous goods, Perishable goods, fivesteck o plants far Services armanged or performed by the Company. Should the Customer nevertheless deliver any sech
. goods to the Company or cause the {ompany te handle or deal with any such goods otherwise thaz as agreed in waiting, the Customer shall be Hable for any loss or damage thereto or consequent thereon whether direct indirect o7
corsequential and howsosver caused and the Qustomes shall indemnify the Lompany from and against sl penaities, taxes, duties, daims, demands, costs and expenses arising #1 conpection therewith,

{b}  Anygoods teferred to in 12 (@) may be destroyed in the sofe and absolute disaetion of the Company or any other person in whose custody they may be at the relevant time. If such goods are accepted pursuant to a written agreement,
they may nevertheless be destroyed or dealt with if deemed necessary in the sobe and absolute discretion of the Comprany or any other person in whose custady they may be at the refevant time, n the event that the goods are
destroyed o7 ctherwise dealt with as afpresatd, the Company shafl bear no liahility therefore and the Customer shall indernify the Company from and against ail costs and expenses with respect therete,

{ The Customer undertakes that any of the goads referred to in 17 {2} including their covering, packaging, containers and other articdes they are carried in) shall be distinctly marked having regard to their nature. The Custormer further
undertakes that the Goods are packed in a manaer adequate to withstand the ordinary risks of any Service having regard to their nature and in compliance with alt laws and requiations which may be appficable with respect to any
Services. The Customer shall indemnify the Company against all laims, losses, damages o7 expenses arising in consequente of any breach of this provisien.

{d} The Customer’s compliance with 12 {¢) in no way renders or fimits the rights forwarded to the Company under 12{3).
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Delivery

it The Company ks authorised to defiver the Goods to the consignee of its agent at the address numinated to the Company by either the Customer, the consignor, the consignes ar their agents and it Is exprassty agread thatshe Company
<hall be deemed 1o have delivered the Goods in accordance with these Contract Terms if it obtains 2 receipt, signed delivery docket far the Goods or signature o its consignment niote fram any persan at the address.

{H Ifthe nominated place of defivery shalt be unattended o if delivery cannot otherwise be effected, the Company i its sole discretion may 2t its option either depasit the Goods at the nominated place or store the Goods 2t the risk and
expense of the Customer, both of which wil be deemed to be defivery of the Goods under the Contract Terms.

(i) The Company will endeavouw to defivery or supply the Services within the time agreed or within a reasonable time {in the 2hsence of agreement), bt shal not be fiable for any loss or damage of any kind whatsoever caused ditectly
or indirectly by any delay in defivery, supply of completion of failure to defivery stpply or complete gither in whole orin part, If delay or fadure s caused by Force Maieurs, the (ompany may suspend delivery, supply or completion and /
or terminate the contract and shafl not he responsible For amy loss or damage whatsoever that may arise as a result thereof ’

Right to Sell and Dispose Goods
The Company and its Subcontraciors shall e entitied at the cast and expense of the (ustomer, subject to any compliance with any applicable law, o seff or dispase of:

i} Goeds which in the opinion of the Company or Subcontraciors cannot be delivered by reason of the Goods being insuffidently or fcorsectly addressed er by reason of the Goods not being collected or accepted by the tonsignee or for
any other reason; and

fii} any Perishable goods which in the opfnion of the Company o7 the Subtontractor appear & be deteriorating, if the Customer faiis to adeguately instrusct the Company with respect thereto or fails to pay any costs and expenses necessary
to implement the Custormer’s instructions.

Warranties by the Customer
The Customer warrants:

@ That itis the swner of the Goods or otherwise has the authority of the owner or person who has an interest in the Goods ar any part thereof 1o sign the Company’s Consignment Note or Letter of tnstructions and consign the Goeds upon
and subject 1o these conditions. Without prejudice to the foragoing waranty, the Customer undertakes to indemnify the (ompany in respect to any liability whatspever or howseever caused in respect of the Goeds to any person who
claims to have, has or may acquire al interest in the Goods of any part thereof

(i} That the persen seleasing of delivering the Goods to the Company is autharised to sign the Company's censignment note o fetter of instructions and accept these conditions on the Customer’s behalf,

() The accuracy of all markings and brandings of the Goods, descriptions, values and other particulars furnished 1o the Company for the carriage, tustoms, consular and any other purposes and undertakes to indemmify the Company against
all loss, damage, expenses and fines arising from any inaccuracy of omission In this respect.

{iv}  Thatthe performance of any Services provided or arranged by the Company to effect the instructions of the Customer in respect of the Gaods shall not be I breach of any law.

Exclusion and Limitation of Liability

0] Subject to the {ontract Terms, the Company shall nat be Hable for aay loss and damage suffered by the Customer or any other person, howsoever taused of arising, whether an authorised or unauthorised act under these (ontract Terms,
whether caused by the negligence and / or recklessness and / orwilful misconduct of the Company of its servants, agents, employees, subcontractots or otherwise, nor from any loss or damage resulting from of attributable to any
guotation , staternent, reprasentation or information, oral or written, made or given on behalf of the Company or its servants, agents, ernployess of subcontractars as to the dassification of fiability for,amount, scale or rate of customs
duty, excise duty or other impost or tax applicable to any Goads in carriage or subject of any Services.

{1 in all cases, where iability cannot be excluded or fimited by these Contract Terms, the liability of the Company for breach of any condition o warranty in respect of the Goods o Services is limited to any one or more of the following as
determined by the (ompany at its absolute discretion:
fa} I the case of Services:

(&) the supply of Services again; af
I the payment of the cost of having the Services supplied again.
b} i the case of goods as defined by the Trade Practices Act {Cth) 1974 and not as defined in these (ontract Terms:
Ly therepair of the goods;
) the payment of the costs of having the goods repared;
I} thereplacement of the goods or supply of eguivalent goods;
{F the payment of the costs of replacing the goads ot acguiring equivalent goods.

{if)  Without lmiting the generality of the foregoing, the Company shall in no dircumstances be fable for indirect er consequential loss or damage arising form the Services performed In respect of the Goods incliding loss of market, foss of
profit or loss of contracts however caused. The defences and limits provided for in these conditions shall appy in any action against the (empany for fnss or damage whether the action be found in costract, fort or otherwise.

fiv}  Further without fimiting the generality of the fareguing, the Company shall not be liable for any fess or damage suffered by the Customer or any other persan as a result of a failure of inability of the Company or Subcontractor to coffect
ar receive COD payments from any consignees of their agents whether caused by the negligence of the Company's servants, agents, employees, Subcontractors or otherwise,

] ftis hereby agreed between the Customer and the Company that the Custemer's right to compensation for any dlaim of foss of damage will only be maintained provided the following is strictly adhered to:

{i) any daim for damage to Goods must be lodged in writing to the Company within 7 days of defivery of the Goods or the date Services are completed, whichever date ocours first;

{if} any dalm for luss / non-defivery of Goods must be notified in writing to the Company within 3¢ days from the date the Goods shoatd have been delivered or the Services shoutd have baen completed, whichever date occurs first;

(i) anyright to any legal remedy against the Company shall b extingaished unless legal proceedings are brought against the Company in the State of Victoriz and not othervise within 9 months from the date of the contract or the date
the Services were completad or the Goods defivered, or the date the Services should have been completed or the Goods should have been delivered, whichever date sccurs first.

td)  ltis specifically agreed that aff rights, immunities and imitations of liablity granted to the Company by the provisions set forth in these (ontract Terms shall continue to have their full force and effect in gl dircumstances and notwith
standing any breach of the Contract Terms or any condlition hereof by the Company.

Loading and Unloading of Goods

] The Customer shafl be responsibie for the cost of, and arranging for, the loading and unloading of the Goods on and from the relevant transpertation vehicle,

{ily in the event that there is 2 delay in the Inading and unloading of the Goods by reason other than the defautt of the Company, the Customer shall be tishle for the Company's expense incurred by reason of the delay,
including demurrage costs as notified by the Company orally or in writing from thme to time or avallable upon request.

it The Customer shail provide adequate and suitable faclities and equipment for loading and unloading the Goods rom the relevant transportation vehicle. The Customet also waiants that the Goods will be suitable
for carriage In stich vehide,

(W) TheCustomer has the right to inspect the transportation vebicle before the loading of the Goods. I the absence of any complaint, the transportation vehicle will be deemed to be adequate andt subtable condition for the tamage
oFthe Gogds. Thereafter, the Customer shall have no rights against the Company with respect to the condition of the vehicle and the Company will have na Hability in respect of any loss or damage caused by the inadetuate or
arsound condition of the vehide.

Warchousing

The Goods may at any time be warehoused of otherwise held 3t any place o at any time he removed from any place at which they may be warehoused or atherwise beld to any other place to be warshoused or otherwise held at the sale
discretion of the Company. In every case, whether warehousing is incidental or the primary Services provided by the Company, & wil be provided at the Customier’ risk and expense a5 a primary charge{s) or a charge{s} inddental to orin
conmection with the carriage of the Goods or any Services hereunder.

Customer’s Indemnity
Subject to Clause 16
{a} The Customer shalt indernnity and #sep the Company indernified against any action, ciatm, demand, toss or damage, cost and expense, duty, tax, Impost o7 other qutlay whatsoever or howsoever caused, which
G} the Company rmay siffer, incur or s liable for arising out or in connection with any Services asranged or performed by the Company in respect of the Goods and / or in respect of any such cost ncurred as a result of any breach of the
terms and conditions or warranties in the Contract Terrn by the Customet; of
{1y may be brought by a thizd party arising ot of or in connection with any Services arranged of performed by the Company for the Customer;
()] Without fimiting the generality of the faregoing, the Custemer shall remain resposible 1o the Company for all charges (C6D or atherwise) paid by the Lompany to any of 15 agents, Subcentractors or any other parly of authority;
{c} The Customer stialt indemnify the Campany in raspect of any loss or damage arising from any inherent defect, quality or fitness of the Goads,

Insurance

The (ustomer shotid seek its own insurance cover, o fstrance will be effacted by the Company except on express instractions in writing from the Customer and any insurances so effected will be subject fo the usual exceptions and conditions
of palicies of the insurance company or underwriters taking the risk. The company shall not be under any obligation to effect separate insurance on each consignment but may declase it on any general poficy. Should such insurers dispute
liability for any reason, the Custormer as the insured shall have no recourse against the (ompany whatsoever and any recourse by the Customer shalt be against the insurer.

Routes and Procedures

Ifthe Company is instructed by the Customer and agrees to use a particular method or mode of transport and / or Services, the Company shall give due consideration to the methad of maode designated but shal at alt times have the right 1o
chonse or vary such methed or mode of transport and / or Services or route and procedure to be followed In respect of the Services performed. The Customer hereby autharises the Company to substitute ahtemnative tariers or other service
providers without notice to the (ustomer.

Reguiation Compliance
The Customer shafl comply with al applicable laws and Government reguiations inchiding those refating to the packing, carriage, storage, customs clearance, tlelivery or other Services in respect of the Goods, and shall furnish such infermation
and provide such docimments as may he necessary to comply with such laws and regutations. The Company shall not be liable to the Customer for loss or expense tue to the Customers failure to comply with this provision.

Change of Ownership

Tha Customer agrees to Rotify the Company in writing of any change of ownership of restructare of the Customer within 7 days from the ate of such change and indemnifies the Company against any foss or damage fncurred by itas 2 result of
the Customer's failure to notify the Company of any change.

Governing Law
These Contract Tarms and any dispute arising hereunder shal: be governed by the laws of the State of Victorfa and the Customer and the Company agree that alf dlaims and disputes under these Contract Terms shalt be determined in a Court of

competent jurisdiction in Vicorla and the parties irrevocably agree 1o subimit to the nen exdusive jurisdiction of such Court.



